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Dear Ms. Salas:

EX PARTE
PRESENTATION

On October 12,2001, John Ivanuska, VP Regulatory & Carrier Relations, and
T.J. Sauder, Manager ILEC Performance Data, both of Birch Telecom, Inc., and Albert
Kramer and the undersigned of this law ftrm met with Jessica Rosenworcel, Pamela Megna,
Daniel Shiman, Aaron Goldberger, Renee Crittendon and Ian Dillner of the Common
Carrier Bureau, and Allan Manuel of the Enforcement Bureau. We discussed BellSouth's
application for 271 authority in Georgia. In particular, we discussed the deficiencies in
BellSouth's OSS and performance reporting experienced by Birch. The attached materials,
which summarize our presentation, were distributed at the meeting.

If you need any further information, or have any questions, please do not
hesitate to call me.

S.~cerely, C<7/ e------..
A./Z/"'
v/ Jacob Farber
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cc: Pamela Megna (FCC, Room 7-C323)

Daniel Shiman (FCC, Room 5-BI55)
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Ian Dillner (FCC, Room 5-C345)
Allan Manuel (FCC, Room 5-C345)
John Ivanuska
T.J. Sauder
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Who is Birch Telecom?

•

100% of our customers
fired

~':+4'~-

BirCh Your business' best friend.
telecom

Birch Your business' best friend.
telecom
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Who is Birch Telecom?

- A multi-region provider of local and LD voice and facilities-based
data services

• Nearly 300,000 access lines served in Southwestern Bell territory

• Launched business UNE-P in BellSouth territory in late 2000 (GA, NC, SC,
AL, TN)

• Recently launched residential UNE-P in BellSouth territory

• Birch provisions a very straightforward and simple set of POTS-based
services in the BellSouth territory

- Note: As a CLEC actually doing business in the Southwestern
Bell states, Birch played an active and formidable role with state
PUC's, the FCC, and the DOJ in the Southwestern Bell 271
process, and ultimately sUQPorted Southwestern Bell's 271
applications in Kansas, Missouri, and Oklahoma.
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Birch's Areas of Focus in BellSouth 271 Process.
at the State Level . ..

• Forging an Acceptable Performance Measurement Framework

- Georgia's PM framework is less rigorous than the "template" PM
framework required for Verizon and SWBT entry

• Empirical Validation of BeliSouth's Actual Performance Under
the Performance Measurement Framework

- Georgia never validates an acceptable PM framework, and what
was "validated" is woefully incomplete

- The level of BeliSouth performance is being materially
overstated

• Post-271 Enforcement Mechanisms

- Georgia's existing mechanism lacks the focus and urgency
inherent in the SWBT states' enforcement mechanisms
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The Georgia 271 application not only fails in the 3 areas of deficiency/j"
identified by Birch, but several additional key tactical failure points .$

have also been identified through Birch's commercial experience
"

• Birch's evaluation of BellSouth's reported performance data shows that
BellSouth has recently begun materially misrepresenting its actual order "flow
through" performance.

- BellSouth's reported % Flow-Through of Birch orders (UNE-P) for July and August
2001 is materially overstated (mid-high 90s% flow-through) compared to Birch's
commercial experience (55-60% range) and compared to prior months' reported results
by BellSouth (consistently in the 55-60% range throughout 2001).

- Birch's evaluation of the underlying detail uncovered numerous instances of erroneous
initial FOe responses that are processed electronically, and then are subsequently
modified, and thus manually handled.

• BellSouth only reports the initial erroneous FOe response and ignores the fact that the order
requires manual handling.

• This accounts for an additional 10% overstatement of BellSouth's reported % flow through.

Result: BeliSouth has failed to satisfy Checklist Item #2.
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The Georgia 271 application not only fails in the 3 areas of deficiency
identified by Birch, but several additional key tactical failure points have
also been identified through Birch's commercial experience (cont'd)

-.
• BellSouth's calculation of Average Completion Interval does not reflect the

actual customer experience on an order, and is inconsistent with FCC direction
in prior BellSouth 271 petitions regarding the business rules for this measure
(Louisiana I at ~ 41; Louisiana /I at ~~ 129, 130; South Carolina at ~ 136).

- Birch's evaluation of BellSouth's reported provisioning performance data uncovered
additional Bel/South-introduced errors on service orders

• BellSouth has failed to maintain a reliable OSS, and lacks any sense of urgency
in addressing high impact problems through the Change Control Process.

- Ineffective issue resolution through Change Control

- Bel/South's sworn testimony in this proceeding (see affidavit of Wm. Stacy, 11356)
does not reflect the severity of its ass failures, and Birch's attempts at recovery efforts
are repeatedly frustrated by BellSouth.

Result: BeliSouth has failed to satisfy Checklist Item #2.

6



BellSouth's performance deficiencies and recent failures will continue
to have a material impact on Birch's commercial performance, and on
Birch's ability to compete effectively

•

•

•

UNE flow-through is the single most significant indication of provisioning quality

- Poor flow-through performance serves as a gauge that can (and does) indicate a wide range
of deficiencies in BellSouth's ass and deficiencies inherent in manual provisioning

- Manual handling of orders by BellSouth has affected the timeliness of the provisioning of
service to Birch, the accuracy with which a Birch order is provisioned by BellSouth, and the
productivity (cost-effectiveness) of the Birch provisioning process.

With Performance Measurements being the only generally recognized empirical
measure of BellSouth's performance in a post-271 environment, BellSouth-generated
"false positives" constitute a devastating obstacle to the truth.

- Birch is working to refine the PM Framework at the state level, but the BellSouth states have
employed a formal regulatory approach versus a less formal and more productive
"collaborative" approach to derive PM improvements. This hinders true progress.

BellSouth's failure to adequately operate its ass can render (and has rendered) the
BellSouth/Birch provisioning interfaces inoperable, and causes Birch to abandon
those systems and manually "hand hold" the orders.

- Poor flow-through, Change Control failures, false information, e.g., erroneous FOe dates,
etc.
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Birch Recommendations to the FCC

•

•

Birch will request that, prior to approval, the FCC:

- Require modifications to the BellSouth PM framework to establish standards of
performance that are consistent with other RBOCs that have been granted 271
authority

- Require an empirical validation that BellSouth is performing at a level that meets
these standards of performance

- Require that BellSouth's reported performance be fully consistent with its actual
performance

- Require an empirical validation that BellSouth is accurately reporting its actual
performance

Birch is prepared to work in conjunction with the FCC and DOJ to lend
expertise in evaluating BellSouth's performance as a vendor to CLECs.
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Final Words...

•

•

•

Birch is lion the record" at the FCC as supporting Southwestern Bell's 271
Petitions in Kansas, Missouri, and Oklahoma.

Birch views BellSouth as a key strategic business partner and is not interested
in preventing BellSouth from entering the interLATA long distance market
indiscriminately.

Birch's only objectives in this proceeding are to bring about a competitive
framework and operational procedures that will give Birch a meaningful
opportunity to compete effectively.

Note: While Bel/South's market share loss is an issue, it must be factored
against the actual commercial experience of GLEGs like Birch that struggle
inordinately to gain and maintain customers against a backdrop of hindrances
set forth by Bel/South. With such a high degree of manual handling by
Bel/South, GLEGs' performance can be dramatical/y hampered through human
intelVention - deliberate or otherwise.
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REPORT NAME:
REPORT PERIOD:
CLEC:

CLEC LSR Information
07/01/2001 to 07/31/2001
1986 --

NOTES FOR REPORT ON CLEC LSR INFORMATION

This report contains information on all mechanically submitted, non-LNP
LSRs that BellSouth processed for your company during the period noted
above. For the purpose of this report, an LSR is a distinct cc/pon/ver
combination. The data presented has several lines per LSR and where more
than one line is needed to determine the status of an LSR (e.g., an LSR
flows through when certain conditions are found/not found on three lines),
it's still counted as one LSR. Each different version of a particular PON
is considered a separate LSR within BellSouth. Below, you will find
explanations for each column and its contents.

CC -- Your company code.

PON Your purchase order number as received on the LSR.

VER The LSR version.

TIMESTAMP -- Timestamp of note or error posting in LEO database.

TYPE

ERR#

Notes type. See explanations of each type in the next section.

ENCORE error number. Please refer to your LEO Implementation
Guide for complete explanations of each error number.

NOTE OR ERROR DESCRIPTION -- Actual text of the note or error as found
in the LEO database.

When comparing the results of this LSR information file with the flow
through aggregate report, please note that this LSR Information file
contains LSR data for all submission types, (LENS, EDI, TAG), but are
separated by cc while there'S a separate line for each submission type on
the aggregate report, the intent of this LSR information file is for the
reconciliation for all LSRs submitted regardless of submission type.

NOTES TYPES EXPLAINED

There are several different types of notes, each with its own unique
identifier. Many of these are internal to BellSouth, and will not be useful
to you. Others will tell you immediately the type of note that you are
viewing. For example, a type of 'C280' refers to an internal BellSouth
program which generated the note text, and 'ERR' means that the note text
contains an actual error message.

Please note that each LSR may receive multiple errors and messages. All
errors and messages must be taken into account in order to determine the
treatment for that particular LSR.
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TYPE

C###

CANC
CLAR
CLM
CRR

ERR

FCCN
ISS
LOAD
MECH

NAVI
RETF
SRET
SGNT

WEB

EXPLANATION

Refers to the actual BellSouth program that generated the note
text
Automatically cancelled by system due to inactivity
Clarification message
LSR has been claimed
Mechanically generated order has been corrected
The notes field contains an error message, and the ERR# field is
populated
Manual FOC send
Manually issued order
Successful change in the LEO database
Means that the LSR in question was received via a mechanized
method
Navigation message where the LSR was sent at that time
Return feed
SOCS return message
LSR has been inserted to TSIGNOUT queue and is waiting to be
claimed
Message is posted to the web (LENS)

FLOWTHROUGH LOGIC

This section contains an explanation of the process by which BellSouth
determines whether or not an LSR has flowed through the system. Please note
the following: as each of the flowthrough steps is executed, LSRs that meet
that step's criteria are removed from the base pool of LSRs, and are not
included in any further calculations. For example, an LSR with both an auto
clarification and a MANUALP fallout condition will be counted only once in
the flow through calculation. In this example, the LSR will appear in the
planned manual 'bucket' since the manual fallout step is executed before the
auto clarification step. In addition, an LSR with more than one error of
the same type, e.g., auto clarification, will be counted only once in the
flow through calculation. A list of all errors by error code and quantity
can be found in the Flow Through Error Analysis report.

The steps for determining flowthrough are as follows (in order) :

FATAL REJECTS

Finds all fatal reject records. A fatal reject is a record the
system identifies as having severe CLEC errors that prohibit further
processing and is returned to the CLEC. Fatal rejects are identified by
looking for a note containing 'LSR REJECTED' and a note type of 'RETF' or
'C475', both of which indicate an LSR was rejected by the system. A fatally
rejected LSR does not retain its initiating source system ID (i.e., LENS,
EDI, TAG) i therefore, it is impossible to determine the source of a fatal
reject. Please note that fatal rejects are not a part of the flow through
calculation and are NOT identified in this report.

AUTO CLARIFICATIONS

Finds all auto clarification records. An auto clarification record
is a record the system identifies as having a CLEC error and returns the
record to the CLEC with no further processing. All auto clarification LSRs
contain the words 'AUTO CLARIFICATION' in the notes field.
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PLANNED MANUALS

Finds all planned manual and manual clarification records. A
planned manual LSR is an LSR that the system is not designed to handle
mechanically due to its complexity. As a result, the LSR falls out for
manual handling so that processing can be completed.

A planned manual LSR will have the text 'MANUALP' as the first
seven characters of the notes field.

FLOWTHROUGH LSRs

Finds all records that have had service orders issued in SOCS,
i.e., all records that flowed through the system. An LSR is defined as
having flowed through if the following logic is true:

* The note contains the text 'FOC STAGED FOR LSR' ***OR*** 'FOC
AND CN STAGED FOR LSR'

***AND***

* The note contains the text 'ORDER NUM' ***OR*** 'INFO-ORDER'
***OR*** 'CANCELLED'

SYSTEM FALLOUT

Any LSRs that did not flow through the systems and were not planned
manuals, fatal rejects, or auto clarifications are defined as system
fallout.

CLEC CAUSED FALLOUT

CLEC caused fallout is defined as those LSRs with clarifications
returned and/or clarifications posted.

CLARIFICATIONS RETURNED

Find all clarification returned LSRs. A clarification
returned designation indicate that an LSR was received and was LESOG
eligible, but could. not flow through because additional information was
required in order to process the LSR. The LSR requires a Bellsouth
representative to review it; if the error is determined to be a CLEC
error, the LSR is clarified back to the CLEC. This LSR contains the text
'CLARIFICATIONS RETURNED' in the notes field.

CLARIFICATIONS POSTED

Finds all clarifications posted LSRs. A clarification posted
is identical to a clarification returned except that the clarification is
posted to the web (LENS) rather than being sent to the CLEC via EDI or TAG.
A clarification posted LSR contains the text 'CLARIFICATIONS POSTED' in the
notes field.
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BST CAUSED FALLOUT

All other LSRs that fallout of the system are counted, by default,
as 'BST Caused Fallout'.

PENDING (Z) STATUS LSRS

There is no specific identifier in the tables which indicates that
a LSR has received a 'Z' status. When a supplemental LSR is received before
the original LSR has reached FOC status, the original LSR is marked with a
'Z' status. LSRs that receive this 'Z' status are excluded from the
flowthrough calculation.

LSRS AND ASSOCIATED MESSAGES FOR THIS PERIOD

LIST OF LSRS WITH ACTIVITY DURING THE MONTH THAT WERE INCLUDED IN THIS
MONTH'S FLOW THROUGH CALCULATION.

The following is a list of the LSRs originated this month and included in
the flow through calculat~on, and all messages associated with each LSR
received. Again, please remember that you must take into account all the
messages and errors for each LSR to determine its treatment.
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Mechanized I 0.32
1

52.53
Not Reported 52.54

2001072410365000 CP80KPC8 Mechanized 0.03 0.04
Not Reported

--- .0 49.S7
20010726 !C097N321 I 7/25/01 9:20 AMI 7/25/019:59 AMI 20010725 I Mechanized I 0.63

1
0.65

Not Reported 26.08
2001012"7iCOCH6VLS---i 7/2610111:38AM! 771aJ0111:39AMI 20010726 I Mechanized I 0F--- 0.02

Not Reported 22.61

20010727 ICOFX5WY3 I 7/26/018:29 AMI 7/26/01 10:04 AMl 20010726 I Mechanized I ~1------2H¥Not Reported
20010728 IC07VL802 I 7/26/01 8:55 AMI 7/26101 10:05 AM! 20010726 I Mectianlzed I 0.02 1.16

Not Reported 24.99
20010712 IC0024GV5 I 7/10/01 6:26 PMI 7/11/01 2:46 PM! 20010710 I Mechanized I 0 20.33

Not Reported 20.97
20010730 ICOGCPXT1 I 7/25/0111:16AMI 7/25/0111:17 AMI 200107251 M-echanized I 0.02\ 0.02

Not Reported 23.06
20010725 INODHL5N6 I 7/20/01 4:12 PMI 7/23/01 2:04 PM! 20010720r-- Mechanized I ~_____69.8§

Not Reported 65.41
20010706lN04VYWV2 I 7/2101 8:41 AMI 7/2101 8:47 AMI 20010702 I Mechanized I 0.08i 0.•10

Not Reported 29.63
200101~N01921C2 I 7/2101 2:53 PMI 7/2101 3:16 PMI 20010702J Mechanized I 0.37t--____ 0.39

Not Reported 23.42
20010705 1 NOCR5LH2 1 7/2101 2:59 PM! 7/2101 3:16 PMI 200107021 Mechanized I 0.27 0.28

Not Reported 23~32

20010705 lNOFOF6M7 I 7/2101 3:06 PM! 7/2101 3:16 PM! 20010702 I Mechanized I 0.15 0.18
Not Reported 23.22

20010705 IN02HJJ47 I 7/21013:11 PMI 7/2101 3:16 PMI 20010702 I Mechanized I 0.Q7 0.09
Not Reported 23.12

20010714 lN09TPX74 1 7/10/01 8:18 AMl 7110/01 8:46 AMl 200107101 Mechanized I 0.45 0.47
Not Reported 30.30

20010705 lNP5Y8CN7 1 7/2101 4:04 PMl 7/21014:16 PMI 200107021 Mechanized I 0.18 0.19
Not Reported 22.24

20010710 1NP6MVJ21 I 7/61013:40 PMI 7/6101 3:47 PMI 20010706 I Mechanized I 0.1 0.11
Not Reported 94.38

20010710 INP6YVH21 I 7/6/01 3:44 PMI 7/61013:47 PMI 20010706 I Mechanized I 0.03 0.04
Not Reported 94.31

20010710 lNPOY1KL5 1 7/6/01 3:49 P~I 7/10/019:33 AMi 200107061 Mechanized I 0.43 89.73
Not Reported 94.24

20010712 lNOBW7VH1 1 7/10/01 4:45 PMI 7/10/01 5:15 PMI 20010710 I Mechanized I 0.5 0.51
Not Reported 21.41

20010710 1 NP335NR3 J 7/6101 3:54 PMI 7/6101 3:59 PMI 20010706 I Mechanized I 0.07 0.08
Not Reported 94.15

20010712 IN09C8YM1 I 7/10/01 4:20 PMI 7/10/01 4:46 PMI 20010710 I Mechanized I 0.42 0.43
Not Reported 21.84

20010802 INOBFLCB8 I 7/27/0111:09AMI 7/27/0111:45AMI 20010727 I Mechanized I 0.6 0.61
Not Reported 70.87

20010710 IN0544PK1 I 7/5/0111:11 AMI 7/5/0112:01 PMI 20010705 I Mechanized I 0.82 0.841
Not Reported 26.01
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Mechanized I 0.371_ 0.39
Not Reported 26.21

20010709 INP59YKR1 I 7/5/011:37PMI 7/6101 12:01 PMI 20010706 I Mechanized I O~ 22.40
Not Reported '22.99

20010711 INP5BM1G4 I 7/5/011:49 PMI 7/5/01 2:16 PMI 20010705 I Mechanized I O.4l-- ..... 2~J~
Not Reported

20010109 INP2DGJM4 I 7/5/01 4:02 PMI 1/6/01 t2:01 PMI 20010706 I MeChanized I ~
19.99

Not Reported 20.58

20010710 INP4YWR93 I 7/ID01 1:20 PMI 7/6/01 1:46 PMI 20010706 I Mechanized I --~ 0.44
Not Reported 96:72

20010709 INP7W1WG9 I 7/5/014:07 pMI 7/6/01 12:02 PMI 20010706 I Mechanized I 0. 13
1

19.92
Not Reported 26~48

20010110 INOFPBFW3 I 7/5/01 2:55 PMI 1/5101 3:16 PMI 20010705 I Mechanized I 0.331 0.35
Not Reported 22.34

20010710 IN09DKY79 I 7/5/01 2:59 PMI . 7/5/013:16 PMI 20010705 I Mechanized I 0.27
1

0.28
Not Reported 22.22

20010710 INP7MMRG9 I 7/6/01 10:08 AMI 7/10/01 9:32 AMI 20010706 I Mechanized I 0.1l__·2~42
Not Reported 99.92

20010711 IN02FHPF4 I 7/5/01 3:02 PMI 7/5/01 3:16 PM1· 20010705T Mechanized I 0.21 0.23
Not Reported 24.48

20010710 JNP28YW69 I 7/6/0110:16AMI 7/6/0112:01 PM] 20010706 J Mechanized I 0.52 1.76
Not Reported 99.79

20010712 JN03BQBB9 I 7/6/01 3:18 PMI 7/6/01 3:47 PMI 20010706 I Mechanized I 0.47 0.48
Not Reported 94.77

20010712 JNOBQQB20 I 7/6/011:46 PMI 7/6101 3:31 PMI 20010706 I Mechanized I 0.47 1.74
Not Reported 96.28

20010710 INP4TF1P6 I 7/6/011:20 PMI 7/6101 1:46 PMI 20010706 I Mechanized I 0.43 0.44
Not Reported 96.72

20010711 jNOOK18G8 I 7/9/01 2:08 PMI 7/10/01 2:05 PMI 20010709 I Mechanized I 0.12 23.95
Not Reported 25.90

20010711 lNOBD60M7 J 7/9/01 4:31 PM!. 7/9/014:46 PM!. 200107091 Mechanized I 0.23 0.26
Not Reported 23.52

20010713 JNP8FJ5N3 I 7/9/0110:25AMI 7/9/0111:32AMI 20010709 I Mechanized I 0.35 1.12
Not Reported 28.21

20010713 INP5V8975 1 7/9/0110:27AMl 7/9/01.11:32AM1200107091 Mechanized I 0.32 1.08
Not Reported 28.04

20010712 lNOD30KD8 I 7/10/01 9:03 AMI 7/10/01 9:16 AMI 20010710 I Mechanized I 0.2 0.22
Not Reported 29.08

20010713 JNOFB4LP6 I 7/11/0111:42AMI 7/11/0111:46AMI 20010711 I Mechanized I 0.07 0.08
Not Reported 25.63

20010713 JN09PKV62 I 7/11/0111:20AMI 7/11/0111:46AMI 20010711 I Mechanized I 0.42 0.4~
Not Reported 25.95

20010713 JNOCPPVW2 1 7/11/012:41 PMl 7/11/013:16P~120010711J Mechanized I 0.57 0.581
Not Reported 22.61

20010723 ICP6K8GL6 1 7/20/01 4:23 PMl 7/23/01 9:37 AMI 20010721 I Mechanized I 0.03 65.231
Not Reported 69.681

20010721 IN09QCGM3 I 7/17/0111:49AM 7/20/01 2:03 PM 20010717 Mechanized I 0.43 74.231
.13 I 7/17/0111:49AM 7/21/U1 9:30 AM 20010718 Not Reported 93.69

20010720 JN06W9HQ2 1 7/171011:13 PM 7/17101 2:05 PM 20010717 Mechanized I 0.051 0.87
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Not Reported I 25.84

Mechanized I 0.32F____0.3~
Not Reported 95.09

20010725 INP2LQ4B3 J 7/19/011:55 PMI 7/19/01 3:39 PMI 20010719 I Mechanized I fO}=- .. --9~: ~;Not Reported
20010801 INPBYQ674 I 172e/01 3:44 PMI 7/26/01 4:15 PMI 20010726 I Mechanized I 0.5F 0.51

Not Reported 89.78

Not Reported 89.83

20010723 NPCKC9P2 r..Aechanized 0.45 23.08
N Not Reported 27.13

20010724 NP7FFJ80 Mechanized 0.3 66.16

Not Reported 70.60

NP25M2V8 -1 7/20/01 3:39 PMI 7/23/01 9:37 AMI 20010721 I Mechanized I
0.1F-····-· ~~:;fNot Reported

20010725 IN06XDVC9 I 7/20/01 2:50 PMr 7/23/01 9:37 AMI 20010721 I MeChanized I 0.41 66.78

Not Reported 71.2'1
20010130 INPOYNKX3 I 7/26/0111:19AMI 7/26/0111:45AM!20010726 I Mechanized I 0.421 0.43

Not Reported 23.18
20010725 . INOOM8PC9 I 7/23/01 5:14 PMI 7/23/01 5:47 PMI 20010723-' Mechanized I 0.531

0.54
Not Reported 21.71

20010725 . INP7QNT99 I 7/23/01 5:46 PMI 7/23/01 6:16 PMI 20010123 I Mechanized I 0.47 0.49
Not Reported 21.24

20010725 INP4PM5H1 I 7/23/01 4:06 PMI 7/23/01 4:23 PMI 20010723 I MeChanized I 0.27 0.28
Not Reported 21.64

20010725 INP624DB7 I 7/23/01 5:51 PMI 7/24/01 9:32 AMI 20010723 I MeChanized I 0.38 15.68
Not Reported 21.19

20010727 IN06NWRR6 I 7/26/01 7:41 AMI 7/26/01 10:32 AMI 20010726 I Mechanized I 0.87 2.85
Not Reported 25.36

2001071."-- IN04D78MO I 7/25/01 5:16 PMI 7/26/013:32 PMI 20010725 I Mechanized I 0.481 22.27
Not Reported 40.31

20010727 INPOKQ613 I 7/26/01 10:11 AMI 7/26/0110:16 AMI 20010726 I Mechanized I 0.07
1

0.09
Not Reported 2is7

2001'0731 JNPBJPGX1 I 7/25/01 9:50 AMI 7/25/01 10:46 AM] 20010725 I Mechanized I 0.92 0.94
Not Reported 23.48

20010728 1NOC6MPV8 1 7/25/01 9:31 AM1 7/25/01 9:46 AMl 200107251 Mechanized I 0.25 0.26
Not Reported 24.70

20010726 INP7Y2615 I 7/25/01 9:33 AMI 7/25101 9:47 AMI 20010725 J Mechanized I 0.2 0.22
Not Reported 24.53

20010726 . INPDX36H8 I 7/251019:23 AMI 7/25/019:46 AMI 20010725 I Mechanized I 0.37 0.39
Not Reported 24.52

20010726 INP9L8D86 I 7/25/01 9:42 AMI 7/2510111:01 AMI 20010725 I Mechanized I 0.55 1.31
Not Reported 23.73

20010726 INP7KY7G2 I 7/25/0110:18 AMI 7/25101 10:46 AMI 20010725 I Mechanized I 0.45 0.47
Not Reported 23.78

20010726 IN06QHWM2 I 7/25/01 9:37 AMI 7/25/01 9:47 AMI 20010725 I Mechanized I 0.15 0.16
Not Reported 26.55

20010726 IN033T873 I 7/25/01 12:08 PMI 7/25/01 1:50 PMI 20010725 I Mechanized I 0.1 1.69
Not Reported 25.84:

20010726 INODNM1T4 I 7/25/01 12:38 PMI 7/25/01 2:03 PM! 20010725 I Mechanized I 0.231 1.41
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21.56

0.48L_ .. Q,~9
2.98

2001 0730------rNPBJWJN3 Mechanized 0.451__~~§
N15BJWJN3 Not Reported 71.22

NP5621V2 Mechanized O.~_~
22.29

20010801 INP62CH01 I 7/26/0111:00AMI7/2610112:03PMI200107261 Mechanized -I 0.251 1.05
--n64

20010727 IN027LN52 I 7/261019:24 AMI 7/26101 9:46 AMI 20010726 r Mechanized I 0.351 li:38
---3ll60

20010801 Mechanized 0.3 "'D.32
Not Reported 24.18

20010727 Mechanized 0.57 0.58
Not Reported 29.01

20010727 Mechanized 0.1 0.12

. ~

-2"6Tl
20010730 INOBBLKN1 I 7/27/01 8:52 AMI 7/27/01 9:16 AMI 20010727 I Mechanized i 0.37 0.39

.- - - - 6.74
20010727 NP5FPJR3 Mechanized 0.4 0.43

~ ."
"23:22

20010730 INPCNRRC7 I 7/26/01 1:44 PMI 7/26101 2:15 PMI 20010726 I Mechanized I 9- 0.52

.. - ~

24.42
20010728 N0287X97 Mechanized 0.22 0.22

- 22.44
20010801 IN06JRRP1 I 7/26/01 2:03 PMI 7/26101 2:08 PMI 20010726 I Mechanized / 0.07/ 0.08

24:68
20010728 IN09K23G5 I 7/26101 3:53 PMI 7/26101 4:15 PMI 20010726 I Mechanized I 0.351 0.37

. ~

-22:03
20010730 NP2D3PD9 7/27/01 10:24 AM 7/27/01 10:46 AM Mechanized 0.35 0.36

.. ~

77.10
20010730 NP8NBXV9 7/26101 4:21 PM 7/26/01 4:24 PM Mechanized 0.03 0.05

"- - ~ -- 20.63
20010730 INOBOP8W3 1 7/27/0110:04 AMl 7/27/0110:16 AML 200107271 Mechanized 1 0.18 0.20

- - - - - -..- 5.28
20010730 lCPQBX556 I 7/30/018:16 AMI 7/30/018:56 AMI 20010730 I Partiallv Mechanized I 0.68 0.68

7.98
20010723 /N0742C77 I 7/20/01 8:52 AMI 7/20/01 1:21 PMI 20010720 I Partiallv M~~.h~niz;'d / 4.47/ 4.48

--28.64
20010710 IN0584JX8 I 7/5/01 10:47 AMI 7/5/01 2:54 PMI 20010705 I Parti;lllv MA('.h;lni7~rt j 4.11 4.10

--26.42

4
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Example of Five Reported Flow-Through LSRs that Contain Flow-Through Errors
, ~:~;r ~,=- ~~T~~',~'O ~- ~~_- ~---:~-::-::-"'~ ~:-:~"'~ ~-~~~,-~-:1:-:~~ ~ ~ - - - ---- ~--~

3 1986 GA43607 0 101 11.09 B818 lSR lOADED AS MECHANIZED
4 1986 GA436074 0 7/11/0111:09 i C040 lSR HAS 8EEN SENT TO lESOG
5 1986 GA436074 0 7/11/0111:12 C020 lSO IS INCONSISTANTWITH lOC8ANlATN WHICH MAY CAUSE SITE ERRORS
6 1986 GA436074 0 7/11/0111:12 ERR 8820 SOCS ERROR: RTN SAE 004 ACT CODE NOT FOR THIS ORO TYPE
7 1986 GA436074 0 7/11/0111:12 C020 I PARTIAL ORDER GENERATED AND CANCEllED
8 1986 GA436074 0 7111/0111:12 C020 INFQ-ORDER DODR9W64 CANCEllED
9 1986 GA436074 0 7/11/0111:12 SGNT D809C020 INSERTED TO TSIGNOUT

,8#5 FOC STAGED FOR lSR. lEO STATUS CHANGED TO"F"12 1986 GA436074 0 7/11/01 12:22 8050

_1;..;;0+-_1:-:::9-::-86::-+G::.cA,.:-4:-:::3-:=,60:=7:-;-4__-t------'0:---+---=7:';-'/1,...:.1/:,=0--'-1,...:.1-=-=1:712~----:C::70.::.20=-+-- __-llSR IN "ERROR" STATUS PLACED BY lESOG
11 1986 GA436074 0 7/11/0112:05 ClM

13 1986 GA436074 0 7/11/0112:22 8025 '855 ISSUED RETURN-FEED # 0001 FOC SENT
14 1986 GA436074 0 7/11/0112:22 8025 POS ISSUED, soes STATUS - PO PENDING ORDER
15 1986 GA436074 0 7/11/0112:22 TAGR PON POSTED AS ACKNOWLEDGED

: 16 1986 GA436074 0 7/11/01 12:22 TAGR PON POSTED AS ACKNOWLEDGED
17 1986 GA436074 0 7/11/0117:12 8050 865 COMPLETION STAGED FOR lSR, lEO STATUS CHANGED TO "P"

,18 1986 GA436074 0 7/11/01 17:12 8025
! 19 1986 iGA436074 0 7/11/0117:13 TAGR
I 20 1986 IGA436195 0 7/12/01 14:55 8818

21 1986 iGA436195 0 7/12/01 14:55 C040

865 ISSUED RETURN-FEED # 0003 COMPLETION SENT
PON OSTED A A KNOWLEDGED
lSR lOADED AS MECHANIZED
lSR HAS BEEN SENT TO lESOG

22 1986 lGA436195 0 7/12/01 14:59 C020 lSO IS INCONSISTANT WITH lOC8ANlATN WHICH MAY CAUSE SITE ERRORS
23 1986 GA436195 0 7/12/01 14:59 C020 INFO-ORDER NUM: DOOlVOW7
24 1986 GA436195 0 7/12/01 14:59 ERR 7245 NUM=00001 RNP FlO, DATA, OR DELIMITER IS MISSING
25 1986 GA436195 0 7/12/01 14:59 ERR 8820 SOCS ERROR: RNP SAE 001 MINIMUM DATA ERROR
26 1986 GA436195 0 7/12/01 14:59 C020 PARTIAL ORDER GENERATED AND CANCEllED
27 1986 GA436195 0 7/12/01 14:59 C020 INFQ-ORDER NOOV8K86 CANCEllED
28 1986 GA436195 0 7/12/01 14:59 ERR 7465 CANNOT CANCEL ORDER
29 1986 GA436195 0 7/12/01 14:59 C020 INFQ-ORDER DOOlVOW7 CANCEllED
30 1986 GA436195 0 7/12/01 14:59 SGNT' D809C020 INSERTED TO TSIGNOUT
31 1986 GA436195 0 7/12/01 14:59 C020
32 1986 GA436195 0 7/13/01 7:23 ClM

lSR IN "ERROR" STATUS PLACED BY lESOG

33 1986 GA436195 0 7/13/01 7:47 B050 8#5 FOC STAGED FOR lSR, lEO STATUS CHANGED TO"F"
34 1986 GA436195 0 7/13/01 7:47 8025 855 ISSUED RETURN-FEED # 0001 FOC SENT
35 1986 GA436195 0 7/13/01 7:48 8025 POS ISSUED, SOCS STATUS - PD PENDING ORDER
36 1986 GA436195 0 7/13/01 8:47 B025 RETURN FEED RESENT· RETFD-SEQ = 0001
37 1986 GA436195 0 7/13/01 8:47 B025 RETURN FEED RESENT - RETFD-SEQ - 0002
38 1986 GA436195 0 7/13/01 8:47 TAGR PON POSTED AS ACKNOWLEDGED
39 1986 GA436195 0 I 7/13/01 8:47 TAGR PON POSTED AS ACKNOWLEDGED
40 1986 GA436195 0 7/13/01 17:09 B050 865 COMPLETION STAGED FOR lSR, lEO STATUS CHANGED TO "Po
41 1986 GA436195 0 7/13/01 17:09 B025 865 ISSUED RETURN-FEED # 0003 COMPLETION SENT
42 1986 GA436195 0 7/13/01 17:45 B025 RETURN FEED RESENT - RETFD-SEQ = 0003
43 1986 iGA436195 0 7/13/01 18:16 8025
44 1986 'GA436195 0 7/14/01 5:16 8025

RETURN FEED RESENT - RETFD-SEQ = 0003
RETURN FEED RESENT - RETFD-SEQ =0003

45 1986 GA436195 0 7/14/01 9:45 B025 RETURN FEED RESENT - RETFD-SEQ = 0003
46 1986 GA436195 0 7/14/01 14:15 B025 RETURN FEED RESENT - RETFD-SEQ = 0003
47 1986 GA436195 0 7/14/01 18:45 B025 RETURN FEED RESENT - RETFD-SEQ = 0003
48 1986 GA436195 0 7/15/01 5:15 B025 , RETURN FEED RESENT - RETFD-SEQ = 0003
49 1986 GA436195 0 7/15/01 9:45 8025
50 1986 GA436195 0 7/15/01 14:15 8025
51 1986 GA436195 0 7/15/01 18:45 8025

RETURN FEED RESENT - RETFD-SEQ =0003
RETURN FEED RESENT· RETFD-SEQ = 0003
RETURN FEED RESENT· RETFD-SEQ = 0003

52 1986 GA436195 0 7/16/01 5:15 8025 RETURN FEED RESENT - RETFD-SEQ = 0003
53 1986 GA436195 0 7/16/019:45 8025
54 1986 GA436195 0 7/16/01 9:46 TAGR
55 1986 'GA438822 0 7/11/0112:43 8818
56 1986 iGA438822 0 7/11/01 12:43 C040

57 1986 GA438822 0 7/11/01 12:45 B050
58 1986 GA438822 0 7/11/01 12:47 C020
59 1986 GA438822 0 7/11/01 12:47 C020

60 1986 GA438822 0 7/11/01 12:47 ERR
61 1986 GA438822 0 7/11/01 12:47 C020
62 1986 GA438822 0 7/11101 12:47 C020
63 1986 GA438822 0 7/11/01 12:47 SGNT
64 1986 GA438822 0 7/11/01 12:47 C020
65 1986 ~GA438822 0 , 7/11/01 13:00 8050
66 1986 'GA438822 0 I 7/11/01 13:22 ClM
67 1986 GA438822 0 7/11/01 13:28 B050
68 1986 GA438822 0 7/11/0113:28 B025
69 1986 GA438822 0 7/11/0113:28 TAGR
70 1986 GA438822 0 7/11/0113:30 B050
71 1986 GA438822 0 7/11/0113:30 , B050
72 1986 GA438822 0 7/11/01 15:18 B025

1

1-

RETURN FEED RESENT - RETFD-SEQ =0003
P N POSTED A ACKNOWLEDGED
lSR lOADED AS MECHANIZED
'lSR HAS BEEN SENT TO lESOG
PROCESSING OF SERVICE ORDER NPB48PM7IN STATUS AO DELAYED:
WAITING FOR lESOG RESPONSE
lSO IS INCONSISTANT WITH lOC8ANlATN WHICH MAY CAUSE SITE ERRORS
SERVICE ORDER UPDATE PLACED BY lESOG
ORDER ERR: DPB1Q2P7 FORMAT SAE 996 01 GCE!TN 770 503-1616 ISED

8825,06-19-01 IZSER 5F1000000
INFO-oUT TO SOER
INFO-oRDER NUM: NPB48PM7
DB09C020 INSERTED TO TSIGNOUT
ERROR WITH PENDING ORDER PLACED BY lESOG
NPB48PM7:#ATTEMPTS-01 & ATTEMPTED TO FOC, PON IN RECYCLE

;...,,'~ '-.,

8#5 FOC STAGED FOR lSR, lEO STATUS CHANGED TO"F"
855 ISSUED RETURN-FEED # 0001 FOC SENT
,PON POSTED AS ACKNOWLEDGED
PREVIOUS FOC HAS BEEN SENT, NO ACTION TAKEN.

,FOC, POS OR JEP WAS APPLIED TO lSR NO RETFD
,POS ISSUED, SOCS STATUS - PO PENDING ORDER



2
73 1986 GA438822 0 7/11/01 15:19 TAGR
74 1986 GA438822 0 7/16/01 16:39 B050 I

75 1986 GA438822 0 7/16/01 16:39 B025
76 1986 GA438822 0 7/16/01 16:40 TAGR I

77 1986 GA438893 0 I 7/11/01 14:13 BB18
78 1986 GA438893 0 7/11/01 14:14 C040
79 1986 GA438893 0 7/11/0114:15 ERR
80 1986 GA438893 0 7/11/01 14:15 C020
81 1986 GA438893 0 7/11/0114:15 C020
82 1986 GA438893 0 7/11/0114:15 SGNT
83 1986 GA438893 0 7/1110114:15 C020
84 1986 GA438893 0 7/11/01 14:19 CLM
85 1986 IGA438893 0 7/11/01 14:45 B050
86 1986 GA438893 0 7/11/01 14:45 B025
87 1986 GA438893 0 7/11/01 14:46 B025
88 1986 GA438893 0 7/11/01 14:46 TAGR
89 1986 GA438893 0 7/11/01 14:46 TAGR ,
90 1986 GA440029 0 7/13101 14:28 BB18
91 1986 GA440029 0 7113101 14:28 C040
92 1986 GA440029 0 7/13101 14:31 C020
93 1986 GA440029 0 7/13101 14:31 ERR
94 1986 GA440029 0 7/13101 14:31 C020
95 1986 GA440029 0 7/13/01 14:31 C020
96 1986 GA440029 0 7/13/01 14:31 SGNT
97 1986 GA440029 0 7/13/0114:31 C020
98 1986 GA440029 0 7/13/0116:57 eLM
99 1986 GA44oo29 0 7/13/01 17:40 B050
100 1986 GA44oo29 0 7/13101 17:40 B025
101 1986 'GA44oo29 0 7/13/01 17:40 B050
102 1986 GA440029 0 7/13/01 17:40 B050
103 1986 GA440029 0 7/13101 18:16 B025
104 1986 GA440029 0 7/13101 18:46 B025
105 1986 GA440029 0 7/14/01 5:16 B025

i 106 1986 GA440029 0 7/14/01 9:45 B025
107 1986 GA440029 0 7/14/01 14:15 B025
108 1986 GA440029 0 7/14/01 18:45 B025

i109 1986 GA440029 0 7/15/01 5:15 B025
'110 1986 GA440029 0 7/15/01 9:45 B025
111 1986 GA440029 0 7/15101 14:15 B025

,112 1986 GA44oo29 0 7/15/01 18:45 B025
113 1986 GA440029 0 7/16101 5:15 B025
114 1986 'GA440029 0 I 7/16101 9:45 B025
115 1986 GA440029 0 7/16/01 9:46 TAGR
116 1986 GA440029 0 7/16/01 17:19 8050
117 1986 GA440029 0 7/16/01 17:19 B025
118 1986 GA440029 0 7/16/01 18:15 , B025
119 1986 GA440029 0 7/16101 18:45 B025
120 1986 GA440029 0 7/17/01 5:15 B025
121 1986 GA440029 0 7/17/01.9:45 B025
122 1986 GA440029 0 7/17/01 9:46 TAGR
123 1986 GA440029 0 7/17/01 17:45 MISX
124 1986 'GA440029 0 7124/01 11:16 MISC

1-

PON POSTED AS ACKNOWLEDGED
865 COMPLETION STAGED FOR LSR, LEO STATUS CHANGED TO "P"
865 ISSUED RETURN-FEED # 0003 COMPLETION SENT
PON POSTED AS ACKNOWLEDGED

LSR LOADED AS MECHANIZED
LSR HAS BEEN SENT TO LESOG

8820 SOCS ERROR: RTN SAE 004 ACT CODE NOT FOR THIS ORO TYPE
PARTIAL ORDER GENERATED AND CANCELLED
INFQ-ORDER DOG9KV32 CANCELLED

·DB09C020 INSERTED TO TSIGNOUT

8#5 FQC STAGED FOR LSR. LEO STATUS CHANGED TO "F"
855 ISSUED RETURN-FEED # 0001 FOC SENT
POS ISSUED. SOCS STATUS - PO PENDING ORDER
PON POSTED AS ACKNOWLEDGED
PON OSTED AS A KN WLEDGED

LSR LOADED AS MECHANIZED
LSR HAS BEEN SENT TO LESOG
LSO IS INCONSISTANT WITH LOCBANlATN WHICH MAY CAUSE SITE ERRORS

8820 SOCS ERROR: FORMAT 001 FlO OISF INVALID FOR BILL SECTION
PARTIAL ORDER GENERATED AND CANCELLED
INFQ-ORDER DOCLXW80 CANCELLED
DB09C020 INSERTED TO TSIGNOUT
LSR IN "ERROR" STATUS PLACED BY LESOG

8#5 FOC STAGED FOR LSR. LEO STATUS CHANGED TO"F"
855 ISSUED RETURN-FEED # 0001 FOC SENT
PREVIOUS FOC HAS BEEN SENT. NO ACTION TAKEN.
FOC. POS OR JEP WAS APPLIED TO LSR NO RETFD
RETURN FEED RESENT - RETFD-SEQ =0001
RETURN FEED RESENT - RETFD-SEQ = 0001
RETURN FEED RESENT - RETFD-SEQ =0001
RETURN FEED RESENT - RETFD-SEQ = 0001
RETURN FEED RESENT - RETFD-SEQ - 0001
RETURN FEED RESENT - RETFD-SEQ = 0001
RETURN FEED RESENT - RETFD-SEQ =0001
RETURN FEED RESENT - RETFD-SEQ - 0001
RETURN FEED RESENT - RETFD-SEQ = 0001

I RETURN FEED RESENT - RETFD-SEQ = 0001
RETURN FEED RESENT - RETFD-SEQ - 0001
RETURN FEED RESENT - RETFD-SEQ - 0001
PON POSTED AS ACKNOWLEDGED
865 COMPLETION STAGED FOR LSR, LEO STATUS CHANGED TO "P"
865 ISSUED RETURN-FEED # 0002 COMPLETION SENT
RETURN FEED RESENT - RETFD-SEQ - 0002
RETURN FEED RESENT - RETFD-SEQ - 0002
RETURN FEED RESENT - RETFD-SEQ = 0002
RETURN FEED RESENT· RETFD-SEQ = 0002
PON POSTED AS ACKNOWLEDGED
ISSD ORO CREX4 MISSING FLA-VB
CNFRMD WI AMBER CREX4 ON ACCT - CR JAX

2



2
3 1 FOC NOOY9lQ7 7/3/01 7:18 AM 7/3/01 2:18 PM Partiall Mechanized
4 2 FOC COT4M328 7/3/01 6:28 AM 7/3/01 2:18 PM Partiall Mechanized
5 FOC COKNN960 7/2/0111:15AM 7/5/01 10:28 AM Partial Mechanized
6 FOC CPTH8350 7/2/0111:25AM 7/2/01 4:06 PM Partia Mechanized
7 oFOC COND7834 7/2/01 1:55 PM 7/3/01 9:06 AM Partial Mechanized
8 FOC COX98587 7/3/01 9:26 AM 7/3/01 2:36 PM Partial Mechanized
9 2001070315045700 oFOC COR34679 7/3/01 3:08 PM 7/5/0111:01 AM Partial Mechanized

10 2001070507535400 OFOC COQ8V016 7/5/01 7:55 AM 7/5/0112:03 PM Partial Mechanized
11 2001070510444700 OFOC CPQOlO05 7/5/0110:51 AM 7/5/013:11 PM Partial Mechanized
12 2001070513275100 OFOC C03QXFH6 7/5/011:30 PM 7/10/01 9:32 AM Partial Mechanized
13 2001070516015700 OFOC COTC3927 7/5/01 4:03 PM 7/6/0111:33 AM Partial Mechanized
14 2001070608450600 FOC COMTW261 7/6/01 8:48 AM 7/9/01 8:31 AM Partial Mechanized
15 2001070609425200 HOC COWWJ156 7/6/01 4:03 PM 7/9/0111:32AM Partial Mechanized
16 2001070614101700 OFOC N005PRK6 7/6/01 2:26 PM 7/16/01 1:42 PM Partial Mechanized
17 2001070614131300 HOC CPYDK512 7/6/01 4:01 PM 7/9/0111:32AM Partial Mechanized
18 2001070712555400 1 FOC COW90083 7/13/01 8:02 AM 7/13/0111:39AM Partial Mechanized
19 2001071009074700 OFOC CP82YW89 7/10/019:11 AM 7/10/0111:59AM Partial Mechanized
20 2001071010150300 FOC COBlFB01 7/10/01 10:19 AM 7/10/01 1:08 PM Partial Mechanized
21 2001071011432900 OFOC COKJ1475 7/10/0111:46AM 7/10/01 2:23 PM Partial Mechanized
22 2001071016424300 OFOC COL7K013 7/10/01 4:48 PM 7/11/01 12:25 PM Partial Mechanized
23 2001071107422700 FOC COYL4297 7/11/01 7:44 AM 7/11/01 10:28 AM Partiall Mechanized
24 2001071108003900 FOC COH9T435 7/11/01 8:02 AM 7/11/0110:22AM Partiall Mechanized
25 2001071108055200 OFOC COPXM407 7/11/01 8:10 AM 7/11/01 4:32 PM Partial Mechanized
26 2001071110454800 oFOC C03GCHD3 7/11/01 10:48 AM 7/11/01 11 :51 AM Partiall Mechanized
27 2001071208035200 FOC TPFQMX19 7/12/018:11 AM 7/12/01 12:47 PM Partial Mechanized
28 2001071208364900 FOC C05N84G7 7/12/01 8:38 AM 7/12/01 10:49 AM Partial Mechanized
29 2001071208391500 OFOC C07KONK1 7/12/01 8:40 AM 7/12/0110:30 AM Partiall Mechanized
30 2001071208414100 2FOC CPVM0713 7/13/01 2:25 PM 7/16101 1:02 PM Partiall Mechanized
31 2001071210185900 OFOC C056N3l8 7/12/01 10:20 AM 7/12/01 12:47 PM Partiall Mechanized
32 2001071211011100 OFOC C012DOFO 7/12/0111:03AM 7/12/01 1:10 PM Partial Mechanized
33 2001071211013000 OFOC COLJW008 7/12/0111:03AM 7/12/01 1:47 PM Partial Mechanized
34 2001071312585900 OFOC C08FJTV2 7/13/011:03 PM 7/13/01 3:15 PM Partial Mechanized
35 2001071907294300 OFOC COVHW172 7/19/01 7:32 AM 7120/01 10:31 AM Partiall Mechanized
36 2001071907331000 1 FOC COY4F199 7124/01 3:26 PM 7125/01 10:42 AM Partiall Mechanized
37 2001072007193200 OFOC CPHFlO34 7120/01 7:21 AM 7/23/01 9:56 AM Partiall Mechanized
38 2001072212245600 1 FOC CPD8XYW4 7/24/01 2:16 PM 7125/019:38 AM Partiall Mechanized
39 2001072212301600 OFOC CPQ06955 7/22/01 12:32 PM 7123101 9:06 AM Partial Mechanized
40 2001072310501700 oFOC CPQ9L992 7/23101 10:53 AM 7123/01 11:46 AM Partial Mechanized
41 2001072408391200 FOC COB876T1 7/24/01 8:43 AM 7124/01 10:27 AM Partial Mechanized
42 2001072410343800 FOC C03YWB5 7/24/01 10:36 AM 7125/01 9:32 AM Partial Mechanized
43 2001072418515300 1 FOC D046DXK4 7/30/01 6:47 PM 7/31/01 9:50 AM Partiall Mechanized
44 2001072513311400 OFOC CPLN9420 7125/011:34 PM 712610111:13AM Partiall Mechanized
45 2001072514365100 OFOC COV13788 7/25/01 3:36 PM 7126101 1:48 PM Partiall Mechanized
46 2001072517505800 1 FOC CORXN329 7/27/0111:13AM 7/30/01 10:02 AM Partial Mechanized
47 2001072518480100 oFOC CONVM776 7/25/01 6:49 PM 7/26101 2:42 PM Partial Mechanized
48 2001072607461700 OFOC CONM2791 7/26/01 8:09 AM 7127/01 9:34 AM Partiall Mechanized
49 2001072609074800 OFOC CPH3J971 7126101 9:10 AM 7126101 4:12 PM Partiall Mechanized
50 2001072710044800 OFOC COYKW276 7/27/01 10:08 AM 7/30/01 10:02 AM Partial Mechanized
51 2001072710184900 OFOC CPJQF635 7/27/01 10:21 AM 7/30/01 10:02 AM Partial Mechanized
52 2001072713315600 1 FOC CPQBX556 7/30/01 8:16 AM 7/30/01 8:56 AM Partiall Mechanized
53 2001072713361100 OFOC CORCR467 7127/01 1:40 PM 7/30/01 2:31 PM Partiall Mechanized
54 2001073015543000 oFOC CPHCG074 7/30/01 3:57 PM 7/31/01 9:06 AM Partial Mechanized
55 2001073020140000 o FOC C04WV894 7/30/01 8:17 PM 7/31/01 10:16 AM Partiall Mechanized
56 GA232747MOVE 2FOC TPQR6941 7/11/01 8:39 AM 7111/01 10:28 AM Partial! Mechanized
57 GA297240MAC o FOC COT44242 7/18101 2:59 PM 7123/01 9:30 AM Partiall Mechanized
58 GA314591 ROC1 OFOC COLM6625 7/16/01 5:41 PM 7/17/01 3:45 PM Partiall Mechanized
59 GA314591 ROC2 oFOC COXV5876 7/18101 8:46 AM 7/18101 4:13 PM Partiall Mechanized
60 GA316547ROC OFOC COKNMOOO 7/20/01 5:20 PM 7123/01 9:02 AM Partiall MechaniZed
61 GA317772ROC1 1 FOC 'COH1F694 7/25/01 8:52 AM 7/25/01 3:15 PM Partiall Mechanized
62 GA332625ROC 1 FOC COGXR323 7/12/01 5:25 PM 7/13/01 9:57 AM Partiall Mechanized
63 GA340430ROC OFOC COW2M368 7/11/01 6:02 PM 7/12/01 11 :36 AM Partiall Mechanized
64 GA342287ROY OFOC N089WRC1 7/11/01 9:17 AM 7/11/01 11 :31 AM Partiall Mechanized
65 GA343117MAC oFOC COHD3778 ~ 7/16101 3:10 PM 7/20/01 2:03 PM Partiall Mechanized
66 GA345370ROC .FOC CPD6N3G4 7/10/01 7:35 PM 7/11/01 9:56 AM Partiall Mechanized
67 GA354574ROC OFOC CORT3534 7/17/01 8:26 AM 7/17/01 2:38 PM Partiall MechaniZed
68 GA358368ROC I o FOC COMHX768 7/12/019:08 AM 7/12/01 11:02 AM Partiall Mechanized
69 GA358825ROC1 'I-~ OFOC COYGR568~--1m8/0112:32PMI 7/19/018:45AM Partiall Mechanized

• The Birch partially mechanized FOC calculations
1 include non-business hours. As such, a variance can be

expected when compared to BellSouth reported FOC Duration.



103 GA425172 N09FQQ88 7/2101 10:58 AM 7/2101 3:26 PM Partiall Mechanized
102 GA424952 NP7LVDC4 7/6101 4:12 PM 7/9101 11:48 AM Partiall Mechanized
101 GA424683AA NPB26106 7/9/01 3:20 PM 7/10/01 10:31 AM Partial Mechanized

71 GA362078B N08W9CL6 7/2510110:10 AM Mechanized

73 GA368518ROC CP47C069 7/1810111:25AM Mechanized
74 GA372290ROC CPKJ7465 7/5/015:09 PM Mechanized

77 GA377827ROC1 CPHBV708 7/27/019:07 AM 7/30/0110:01 AM Partial Mechanized

104 GA425345 NP71WHJ8 7/21018:24AM 7/21011:41 PM Partial Mechanized

78 GA378889MAC COKLK035 7/12101 3:21 PM 7/13/01 8:14 AM Partial Mechanized

72 GA362263A NPBVK1N4 7/11/014:30 PM Mechanized

80 GA381552ROC C03Q3GQ8 7/24/019:23 AM 7124/0111:06 AM Partiall Mechanized
81 GA381680GINGER N07WJJC6 7/12101 6:24 AM 7/1210110:24 AM Partial Mechanized
82 GA382575ROC1 C02D8989 7126/01 12:38 PM 7/27/0110:42 AM Partial Mechanized

118 GA430821 N077Y471 7/5101 9:12 AM 7/5101 2:06 PM Partiall Mechanized
117 GA430782 NP425M01 7/5/01 1:07 PM 7/10/019:32 AM Partial Mechanized
116 GA430502 N07N1Y62 7/2101 2:35 PM 7/3101 9:20 AM Partial Mechanized
115 GA429476 NOBKXLY4 7/5/019:02AM 7/510112:37 PM Partial Mechanized
114 GA429118 N01J1DTO 7/5/01 1:01 PM 7/5101 3:38 PM Partial Mechanized
113 GA428896B NP6LD951 7/5/01 3:51 PM 7/9/0112:31 PM Partial Mechanized
112 GA428859 NOFM19X1 7/5/011:13 PM 7/6/018:19 AM Partiall Mechanized

75 GA373508MAC CP47R7B4 7/121013:34 PM Mechanized

111 GA428226 N07K24P9 7/2101 10:12 AM 7/2101 2:49 PM Partial Mechanized
110 GA427596A NOCTFRY1 7/3101 7:58 AM 7/3101 2:19 PM Partiall Mechanized
109 GA427596 NODTHVR5 7/3/017:48 AM 7/31012:19 PM Partial Mechanized
108 GA426631AFLAC NPGOH3X4 7/27/019:54AM 7/30/011:01 PM Partial Mechanized
107 GA426009 NPFVY7C9 7/6/01 4:16 PM 719101 9:16 AM Partiall Mechanized
106 GA425929MAC COW3007 7/11/0112:35 PM 7/11/011:21 PM Partial Mechanized
105 GA425579 N030X758 7/2101 8:48 AM 712101 1:49 PM Partiall Mechanized

86 GA387110J N0536DX3 7/26/01 8:51 AM 7/26/01 3:57 PM Partiall Mechanized

84 GA386137 NP2YJ137 7/9/018:31 AM 7/10/012:05 PM Partial Mechanized
85 GA386720ROC1 COT3L300 7126/01 3:56 PM 7127/01 4:11 PM Partiall Mechanized

79 GA379530MAC CPJ65884 7/121016:55 AM 7/1210110:24 AM Partiall Mechanized

76 GA377211ROC COH29280 7/16/0112:31 PM 7/17/01 9:09AM Partiall Mechanized

100 GA423330ROC CPH9M044 7/61019:25 AM 7/6/012:32 PM Partiall Mechanized
99 GA422530MAC COJ9B85O 7/24/01 11 :37 AM 7/31/01 2:00 PM Partial Mechanized

96 GA415145MAC COQ2V733 7/10/0111:00AM 7/10/012:11 PM Partiall Mechanized
97 GA416169ROC COQV4160 7/10/01 9:47 AM 7/10/01 12:47 PM Partiall Mechanized
98 GA416310A NP47PMF9 7/24/014:48 PM 7/2510111:16 AM Partiall Mechanized

95 GA405564MAC1 COW01904 7/24/014:52 PM 7125101 1:49 PM Partiall Mechanized
94 GA405176ROC COX9J123 7124/016:25 PM 7125101 1:50 PM Partiall Mechanized
93 GA403106MAC1 COW1L599 7/6/01 7:13 PM 7/12101 8:57 AM Partial Mechanized
92 GA401411ROC COGWT510 7/11/013:36 PM 7/121019:00 AM Partial Mechanized
91 GA398763ROC CONM6852 . 7/51011:11 PM 7/61018:50 AM Partial Mechanized
90 GA397848B NOCJM9D5 7/30/018:39 AM 7/30/019:06 AM Partiall Mechanized
89 GA397727A N08C67Q8 7/23/01 2:54 PM 7/23101 3:58 PM Partial Mechanized
88 GA388235MAC1 COPC1902 7/27/012:22 PM 7/30/012:31 PM Partiall Mechanized
87 GA388235MAC CORM6798 7/27/012:20 PM 7/30/0110:03 AM Partial Mechanized

83 GA383603ROC COH2Y786 7/27/018:19 AM 7/30/0110:01 AM Partial Mechanized

122 GA431398A NOOF1JD6 7/3101 2:50 PM 7/10/01 2:02 PM Partial Mechanized

119 GA431 072 NP2FDXQ5 7/3/01 7:37 AM 7/3101 2:19 PM Partial Mechanized
120 GA4311 03 NP7XQJF8 7/5101 12:43 PM 7/5101 3:30 PM Partial Mechanized
121 GA431194 NOlTKXT5 7/5/01 1:55 PM 7/10/01 9:32 AM Partiall Mechanized

126 GA431906 NOOD31P3 7/9/013:30 PM 7/10/019:30 AM Partiall Mechanized

123 GA431467 NP27J587 7/5/018:45AM 7/510112:26 PM Partial Mechanized
124 GA431467A NPFR1WK1 7/5/018:48 AM 7/51011:48 PM Partial Mechanized
125 GA431569 NODQCYQ1 7/6/01 9:53 AM 7/6/01 3:31 PM Partial Mechanized

127 GA432025 N0584JX8 7/5101 10:47 AM 7/5101 2:54 PM Partiall Mechanized
128 GA432029"--__ N0799D72 7/9/01 12:41 PM 7110101 9:02 AM Partiall Mechanized
129 GA432199 N05LRX89 7/6/01 10:35 AM 7/6101 3:32 PM Partiall Mechanized
130 GA432262 N052MX56 7/51019:24 AM 7/5101 1:21 PM Partiall Mechanized
131 GA432386 N0947VD9 7/9/01 12:11 PM 7/10/01 8:31 AM Partial Mechanized
132 GA432386ROC _--l-_~r.=.;:;~__~C;;;O:;;K~D7.TO~7~2:---+~7/~181~01~10;.::04~A;,;:MC3-~7;;/2",1:7./0;-:::1-;2::::022~P~MtP~artia~'~I:;z1_M~ec~h~a:'.-':niz~e~d~+ ~3 ~~1
133 GA432476 N063VC32 7/9/01 1:05 PM 7/10/018:27 AM Partiall Mechanized

135 GA432806 NP4Q2G12 7/5/014:27 PM 7/6/01 11:43 AM Partiall Mechanized
134 GA432673 N05FQN02 7/10/014:11 PM 7/11/019:04AM Partiall Mechanized

136 GA432818 NODYLML7 7/7/011:10 PM 7/9/011:43 PM Parti~,~M:-=e.::;ch.:.::.a:.:..:n:=iz:::ed::--+- --;;.~ ~~
137 GA432873 :t-:=:::-=----f,-'-'N~P7=-4WB59 7/6/01 1:09 PM 7/9/019:13 AM Partiall Mechanized

2

• The Birch partially mechanized FOe calculations
include non-business hours. As such, a variance can be

expected when compared to BellSouth reported FOe Duration.



139 GA433352 0 FOC N03M08N4 715101 2:03 PM 7/10/01 9:32 AM Partiall Mechanized 5.46
140 GA433394 0 FOC N08172M3 715101 2:08 PM 7/10/01 9:32 AM Partiall Mechanized 5.18
141 GA433446 0 FOC N05NLOT9 7/6/01 2:06 PM 7/16101 4:38 PM Partiall Mechanized 62.54
142 GA433484A 3 FOC NP02HOBO 7/11/018:49 AM 7/1110112:02 PM Partiall Mechanized 1.99
143 GA433484B 0 FOC NP9LLCQ1 7/6/01 9:36 AM 7/6101 2:26 PM Partiall Mechanized 4.81
144 GA433612 0 FOC NOD6BTOO 7/6/01 2:38 PM 7/16/01 3:03 PM Partiall Mechanized 60.3
145 GA433759 1 FOC N025X400 7/6/013:15 PM 7/9I0111:32AM Partiall Mechanized 4.77
146 GA433768A 0 FOC NP3C9NJ2 7/23/013:52 PM 7/25101 11:01 AM Partiall Mechanized 14.41
147 GA433806B 0 FOC N01G3K21 7/25101 1:16 PM 7/26101 10:45 AM Partiall Mechanized 7.47
148 GA433917 1 FOC NP4L6Y14 7/6/01 3:11 PM 7/9101 11 :32 AM Partial Mechanized 5.08
149 GA433962 0 FOC N06V3LM7 7/9/01 2:53 PM 7/10/01 9:09 AM Partial Mechanized 4.28
15OGA433971 OFOC NODMX7X4 7/1210111:04AM 7/121011:31PMPartial Mechanized 2.44
151 GA434107 0 FOC NOBJ6X69 7/10/01 9:36 AM 7/10/01 12:21 PM Partiall Mechanized 2.75
152 GA434115 0 FOC NOCBWCB8 7/9/012:48 PM 7/10/019:08 AM Partiall Mechanized 4.33
153 GA434143ROC 0 FOC COCJ8162 7/11/019:37 AM 7/11/0110:57 AM Partiall Mechanized 1.33
154 GA434175B 0 FOC N004NNQ8 7/11/0110:41 AM 7/11/0111:41 AM Partiall Mechanized 0.9
155 GA434208 0 FOC NOFN2X11 7/9/01 12:22 PM 7/10/01 10:31 AM Partiall Mechanized 7.34
156 GA434208ROC 0 FOC COXOH732 7/17/019:51 AM 7120/012:04 PM Partial Mechanized 8.42
157 GA434415 0 FOC NOBN4GR3 7191018:49 AM 7/10/012:05 PM Partiall Mechanized 5.23
158 GA434421 0 FOC NOFXFLW3 7/131019:43 AM 7/1310112:04 PM Partiall Mechanized 1.69
159 GA434441 1 FOC N09XHBV4 7/131013:39 PM 7/161019:11 AM Partiall Mechanized 3.53
160 GA434441MAC 1 FOC CORNL760 7/24/014:13 PM 712510111:21 AM Partial Mechanized 5.11
161 GA434484ED 0 FOC N052X4Q8 7127/019:40 AM 7130/0110:01 AM Partiall Mechanized 10.36
162 GA434674 0 FOC N09BON58 7/10/01 9:08 AM 7/10/01 3:45 PM Partial Mechanized 6.6
163 GA434714 0 FOC NOCHPJMO 7/10/0110:10 AM 7/10/01 1:20 PM Partial Mechanized 3.17
164 GA434768 0 FOC NOF7H586 7/16/01 8:23 AM 7/16/01 12:31 PM Partiall Mechanized 4.13
165 GA435109 1 FOC NOFP64W4 7/12101 8:25 AM 7/12101 10:38 AM Partiall Mechanized 2.21
166 GA435146 0 FOC NP8BGM59 7/10/01 10:04 AM 7/10/01 12:47 PM Partiall Mechanized 2.71
167 GA435534 FOC NP3QWXG1 7/181012:10 PM 7/231015:04 PM Partiall Mechanized 17.02
168GA436074 FOC N070OGV2 7/11/0110:54AM 7/11/0112:08PMPartiall Mechanized 1.22
169 GA436195 0 FOC NOFY3QW4 7/12101 2:41 PM 7/13101 8:33 AM Partiall Mechanized 2.87
170 GA436334 0 FOC NOG9GXX1 7/10/01 12:40 PM 7/10/01 3:01 PM Partiall Mechanized 2.34
171 GA437104 0 FOC NOOLHR26 7/10/01 10:33 AM 7/10/01 1:19 PM Partiall Mechanized 2.76
172 GA438177 1 FOC N026NX30 7/12101 3:25 PM 7/16/01 2:12 PM Partial Mechanized 18.77
173 GA438541 0 FOC NP9GT3RO 7/121018:51 AM 7/16/014:02 PM Partiall Mechanized 27.18
174 GA438822 0 FOC NPB48PM7 7/1110112:29 PM 7/11/011:13 PM Partiall Mechanized 0.74
175 GA438886ROC 0 FOC C07FKTN9 7124/01 5:25 PM 7/25101 11:35 AM Partiall Mechanized 4.82
176 GA438893 FOC NOCB5345 7/11/01 1:49 PM 7/11/01 2:32 PM Partiall Mechanized 0.69
177 GA440029 0 FOC N04838VO 7/13/01 2:13 PM 7/16/01 9:31 AM Partiall Mechanized 2.53
178 GA440129 0 FOC N0506N25 7/1310111:35AM 7/131012:10 PM Partial Mechanized 2.56
179GA440318 OFOC NPOJFC27 7/1310111:02AM 7I131012:09PMPartial Mechanized 3.1
180 GA440319 0 FOC NOD5PC76 7/131012:10 PM 7/161019:31 AM Partiall Mechanized 2.57
181 GA440540 0 FOC NP62MKK8 7/121012:33 PM 7/161019:31 AM Partiall Mechanized 2.32
182 GA440551 0 FOC NPG49XP2 7/14/01 8:19 AM 7/16/0110:16 AM Partiall Mechanized 3.51
183 GA440735 0 FOC NOD16V06 7/16101 8:48 AM 7/16101 12:57 PM Partiall Mechanized 4.1
184 GA440735MAC 0 FOC COTHY966 7124/018:50 AM 7124/01 10:51 AM Partiall Mechanized 2.01
185 GA440809 1 FOC NPOF51Q6 7/17/01 10:08 AM 7/18101 3:03 PM Partiall Mechanized 8.81
186 GA440980 0 FOC N0C47KW9 7/13/01 9:35 AM 7/13101 12:04 PM Partial Mechanized 1.85
187 GA441264 0 FOC NOD5JCG2 7/16/01 10:06 AM 7/16/01 2:28 PM Partiall Mechanized 4.3
188 GA441355 0 FOC N06TJCY9 7/13/01 10:47 AM 7/16101 8:53 AM Partial Mechanized 8.0
189GA441381 FOC N02Y7JG5 7/16/0111:03AM 7/17/018:45AMPartiall Mechanized 7.7
190 GA441710 FOC N011N1D3 7/13/012:29PM 7/161019:32AM Partiall Mechanized 2.5
191 GA442125 FOC N08W1GV6 7/17/01 10:53 AM 7/18101 4:01 PM Partiall Mechanized 9.24
192 GA442578 0 FOC NOG906K8 7/16/01 10:47 AM 7/16/01 3:40 PM Partiall Mechanized 4.89
193 GA442638 2 FOC N04XGOG7 7/16/014:24 PM 7/23/0111:16 AM Partial Mechanized 44.B5
194 GA443414 0 FOC NP4X6NWO 7/17/011:47 PM 7/181011:49 PM Partiall Mechanized 10.03
195 GA444031 FOC N01TJGK2 7/17/011:53 PM 7/1810112:48 PM Partiall Mechanized 8.91
196 GA444187ROC1 0 FOC C06PJ2X4 7/25/01 11:51 AM 7/26/01 9:10 AM Partial Mechanized 7.32
197 GA444375 0 FOC NOFX4K23 7/17/01 7:58 AM 7/17101 8:58 AM Partiall Mechanized 1
198 GA444383MAC 0 FOC CPFG9FDO 7/24/01 10:59 AM 7/25101 9:32 AM Partiall Mechanized 3.27
199 GA444470 0 FOC NP13P5XO 7/17/01 2:21 PM 7/18101 1:16 PM Partiall Mechanized 8.9
200 GA444470MAC 0 FOC CPY4L708 7/24/01 10:56 AM 7/24/013:04 PM Partiall Mechanized 3.24
201 GA44452-8--·~··-t---~0f.F~O~C~--f.N~O;;';B~R~6~H~T~0-+~71;:i1~ 81ii;oi1 ~1:~27~p~Mr7~/~19~/0~1;~9~:~25~A7M~P-:!:.a~rt~ia~1 W;M~ec~h~a~n~iz~ed~+---~5~.9~8,f---

202 GA444903 0 FOC N03NRVN3 7/17/01 1:31 PM 7/18/01 1:32 PM Partiall Mechanized 9.12
203 GA445559 0 FOC NOBBL8F7 7/18101 10:59 AM 7/18101 3:48 PM Partiall Mechanized 4.8
204 GA445595 0 FOC ,NOCJ57T1 7/1810110:47 AM 7/181012:57 PM Partiall Mechanized 4.16
205 GA44·S595A······· 0 FOC····· !N05BH356 7/18/0110:49 AM 7/181014:11 PM Partiall Mechanized 5:36
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• The Birch partially mechanized FOC calculations
include non-business hours. As such, a variance can be

expected when compared to BellSouth reported FOC Duration.



2
206 GA445770ROC FOC COJ3J979 7120/01 8:23 AM 7120/01 1:12 PM Partial Mechanized 4.82
207 GA445827 OFOC N06J4Y02 7/18101 9:43 AM 7/18101 3:31 PM Partial Mechanized 5.7
208 GA446610 OFOC N0742C77 7/20/01 8:52 AM 7/20/01 1:21 PM Partiall Mechanized 4.47
209 GA446777 OFOC N06477C9 7/18101 1:40 PM 7/19101 10:31 AM Partiall Mechanized 6.03
210 GA447066 oFOC NP7KVTX3 7/18101 2:24 PM 7/19/01 10:32 AM Partial! Mechanized 6.12
211 GA447737MAC HOC COQMH129 7/31/01 9:50 AM 7/31/01 3:23 PM Partiall Mechanized 5.53
212 GA447838 OFOC N096WGJ1 7/1910111:11 AM 7/23/01 9:33 AM Partiall Mechanized 6.96
213 GA448308 OFOC NOC4HP43 7/24/01 10:29 AM 7124101 12:52 PM Partial Mechanized 2.38
214 GA448866 FOC NP9lM133 7/23101 9:14 AM 7/2310111:31 AM Partial Mechanized 0.78
215 GA44897 1 FOC NP1lLNH7 7127/01 8:19 AM 7/30/01 10:01 AM Partial Mechanized 11.69
216 GA449228 OFOC N0901BCS 7123101 5:41 PM 7124/01 10:02 AM Partial Mechanized 2.4
217 GA449324MAC OFOC DPSYF2D5 7/20/01 12:30 PM 7123101 9:38 AM Partial Mechanized 4.25
218 GA449537MAC FOC CPNL0029 7125101 4:33 PM 7126101 2:39 PM Partial Mechanized 8.09
219 GA449539 oFOC NOB3KHB7 7123101 5:20 PM 7124/01 10:02 AM Partial Mechanized 2.29
220 GA450267 ---+--- OFOC N07PN345 7/23/01 1:43 PM 7/23101 1:53 PM Partial Mechanized 0.16
221 GA450319 ! OFOC N07FDM41 7/23101 3:20 PM 7/23101 4:20 PM Partiall Mechanized 1
222 GA450700 HOC NOB8C948 7124/01 12:26 PM 7/251011:59 PM Partial! Mechanized 11.54
223 GA450712 HOC N01VRBN9 7/26/01 9:45 AM 7/30/01 12:53 PM Partial Mechanized 23.11
224 GA450861 OFOC NOFXP9X5 7/24/01 8:40 AM 7/24/01 10:27 AM Partial! Mechanized 1.78
225 GA450908 OFOC N04JXF42 7124/01 10:25 AM 7124/01 12:46 PM Partial Mechanized 2.35
226 GA451 060 OFOC N09XCCL4 7124/01 10:48 AM 7124/011:59 PM Partial Mechanized 3.16
227 GA451308 1 FOC NOOQ79Y6 7/24/01 8:50 AM 7124101 10:36 AM Partiall Mechanized 1.77
228 GA451572 OFOC N04XBRW8 7/24/0111:36AM 7/24/01 4:49 PM Partiall Mechanized 5.14
229 GA451608MAC OFOC CPH3T517 7/26101 2:06 PM 7/27/011:38 PM Partial Mechanized 9.54
230 GA451651 OFOC NOD3YDT1 7/24/0111:31 AM 7/25101 10:02 AM Partiall Mechanized 3.2
231 GA451749 OFOC NPDR15H1 7/24/0111:23 AM 7/24/01 4:03 PM Partial! Mechanized 4.59
232 GA451993 FOC N05FDR58 7/24/01 9:23 AM 7/24/01 11:07 AM Partial Mechanized 1.72
233 GA452481 OFOC N096RNP1 7/25101 2:22 PM 712610111:14AM Partial Mechanized 6.85
234 GA452548A OFOC NP9Q31K3 7/25101 8:44 AM 7/25/01 2:53 PM Partial Mechanized 6.14
235 GA453288 OFOC NP8RQQP9 7/25101 9:02 AM 7131/0111:45AM Partial Mechanized 42.7
236 GA453288A oFOC NP1J2GJ8 7/251019:13 AM 7/25101 3:20 PM Partial Mechanized 6.12
237 GA453442 OFOC NOCVQNT2 7/25/01 9:28 AM 7/25/01 3:36 PM Partiall Mechanized 6.11
238 GA453478 FOC N09HDTP7 7125/01 12:34 PM 7/26/01 9:39 AM Partiall Mechanized 7.03
239 GA453604 OFOC N033XY83 7/27/01 8:29 AM 7/30/01 10:01 AM Partial Mechanized 11.52
240 GA453858 1 FOC NP4G6P97 7/25/01 10:15 AM 7127/01 9:34 AM Partial Mechanized 6.49
241 GA453894 OFOC NOO41Y49 7/25101 9:56 AM 7125101 4:24 PM Partial Mechanized 6.46
242 GA454019 OFOC N087CYT4 7/2510110:11 AM 7126/01 3:31 PM Partiall Mechanized 6.56
243 GA454077 OFOC N037YT15 71251011:04 PM 7126101 10:38 AM Partial Mechanized 7.56
244 GA454131 OFOC NOFHB4P7 7/25/01 12:43 PM 7126/01 9:44 AM Partiall Mechanized 7.02
245 GA454767 oFOC N027KK81 7126/01 8:33 AM 7/27/01 8:47 AM Partial Mechanized 10.23
246 GA455011 oFOC NP7R6098 7126/01 8:22 AM 7/26/01 3:56 PM Partial Mechanized 7.56
247 GA455176 OFOC N08VJ9Y2 7/26/01 10:17 AM 7/27/01 9:03 AM Partial Mechanized 8.16
248 GA455734 oFOC NP7GHXY8 7/26/01 12:09 PM 7127/01 10:17 AM Partial Mechanized 8.11
249 GA456101 OFOC N04123X1 7126/01 2:00 PM 7/27/01 1:10 PM Partial Mechanized 9.16
250 GA456326 OFOC N09GQYD5 7/26/01 3:09 PM 7/27/01 3:03 PM Partiall Mechanized 9.88
251 GA456385 1 FOC NOC8TFB8 7/26/01 4:00 PM 7/27/01 4:26 PM Partiall Mechanized 10.43
252 GA456604 2FOC N0060299 7/30/01 12:59 PM 7/30/01 2:25 PM Partial Mechanized 1.43
253 GA456674 oFOC NP2LP585 7/26/01 3:21 PM 7/27/01 9:18 AM Partial Mechanized 3.94
254 GA457160 o FOC NPB5lYM9 7/27/01 9:43 AM 7/30/01 2:30 PM Partial Mechanized 14.78
255 GA457170 OFOC NPG4YBB1 7/27/01 4:25 PM 7/30/01 10:02 AM Partiall Mechanized 3.6
256 GA457224 OFOC NPBOOP51 7/27/01 9:38 AM 7/30/01 10:01 AM Partial Mechanized 10.38
257 GA457235 OFOC NPBVC715 7/27/01 4:19 PM 7/30/01 2:31 PM Partial! Mechanized 3.71
258 GA457558 OFOC N02QYQ06 7/27/01 4:02 PM 7/30/01 2:31 PM Partial! Mechanized 3.99
259 GA457733 OFOC N06DT8C3 7/27/01 3:50 PM 7/30/01 10:02 AM Partiall Mechanized 4.18
260 GA457771 OFOC NPBYJFN8 7/27/01 12:35 PM 7/30/01 10:02 AM Partial Mechanized 7.44
261 GA457854 oFOC N05QR6Q6 7/27/01 12:25 PM 7/30/01 10:02 AM Partial Mechanized 7.61
262 GA458387 OFOC N03Y53X2 7/30/01 8:26 AM 7/30/01 9:03 AM Partiall Mechanized 0.61
263 GA458470 OFOC N038DYKO 7/30/01 8:19 AM 7/30/01 9:16 AM Partiall Mechanized 0.93
264 GA458777 OFOC N01R3DY1 7/30/01 10:11 AM 7/30/01 12:00 PM Partiall Mechanized 1.17
265 GA458893 oFOC NOF2FFHO 7/30/01 8:51 AM 7/30/01 9:42 AM Partiall Mechanized 0.84
266 GA459257 oFOC N0224GQO 7/30/0111:29AM 7/30/01 11 :36 AM Partiall Mechanized 0.1
267 GA459293 1 FOC ,N04LTOY2 7/30/01 3:15 PM 7/31/01 9:01 AM Partial! Mechanized 2.6
268 GA459472 oFOC IN01CG695 7/30/01 12:03 PM 7/30/01 12:07 PM Partiall Mechanized 0.07
269 GA460012 oFOC NOC2JRH3 7/31/01 10:28 AM 7/31/01 4:21 PM Partiall Mechanized 5.88
270 GA460118 OFOC NP1DWN93 7/31/01 12:04 PM 7/31/01 4:23 PM Partiall Mechanized 4.33
271 GA460546 OFOC N06QV702 7/31/01 11 :40 AM 7/31/01 4:23 PM Partiall Mechanized 4.71
272 GA460751 0 FOC NPGOX5~~ _____l__ 7/31/01 3:25 PM 7/31/01 5:11 PM Partially Mecha_nized __ 1.32
273 GA46086S---- -.,...-..--

F-6c~-- ------1.27! NPCWW7X8 i 7/31/01 3:28 PM 7/31/01 5:14 PM Partiall Mechanized

• The Birch partially mechanized FOC calculations

4 include non-business hours. As such, a variance can be
expected when compared to BeliSouth reported FOC Duration.



3072001070710023300 1 FOC C01Y4KF5 7/12101 6:15 AM 7/12101 11:35 AM Mechanized 0.02
3082001070809290100 0 FOC C08600L8 718101 9:33 AM 7/10/01 2:04 PM Mechanized 0.32

275 GA461799 0 FOC N0105BD8 7/31/012:48 PM 7/31/014:26 PM Partiall Mechanized 1.63
276 NC433980 1 FOC NOCMRDK6 7/11/01 9:04 AM 7/11/01 11 :22 AM Partiall Mechanized 2.2
277 2001070213283800 0 FOC C06WWYD6 7/2101 1:32 PM 7121011:34 PM Mechanized 0.02
2782001070213381900 0 FOC C03TQT96 7/2101 1:42 PM 7/21011:43 PM Mechanized 0
2792001070214010400 0 FOC C01W7286 7/2101 2:03 PM 712101 2:04 PM Mechanized 0
280 2001070214224900 0 FOC COFQLBJ7 7/21012:27 PM 7/21012:29 PM Mechanized 0.02
281 2001070309344000 0 FOC CPBGHH27 7/3101 9:36 AM 7/3101 3:31 PM Mechanized 5.
282 2001070309473700 0 FOC C01TQ5D8 7/3101 9:53 AM 7/3101 3:31 PM Mechanized 5.62

3302001071210441400 0 FOC CP1T2XY9 7/12101 10:46 AM 7/12101 10:49 AM Mechanized 0.03
3292001071210390500 0 FOC DOC9LJF7 7/12101 10:40 AM 7/12101 10:42 AM Mechanized 0
3282001071210340400 0 FOC D01LLYG1 7/12101 10:36 AM 7/12101 10:37 AM Mechanized 0
3272001071208283300 0 FOC CP4TRFK8 7/121018:34 AM 7/121018:36 AM Mechanized 0.02
3262001071115442700 1FOC COF5K834 7/121019:10AM 7/121019:11AMMechanized 0.02
325 2001071114053200 0 FOC COBQR5C1 7/11/01 2:09 PM 7/11/01 2:17 PM Mechanized 0.13
3242001071111040400 0 FOC COBF7FH8 7/11/0111:07 AM 7/11/0111:08AM Mechanized 0
3232001071109245300 0 FOC C034RJ02 7/11/019:28AM 7/11/01 9:29AM Mechanized 0
322 2001071107514000 0 FOC DOG8J4N4 7/11/017:54AM 7/11/018:31 AM Mechanized 0
3212001071016340400 1 FOC COGDYFB7 7/11/0110:44AM 7/11/0110:45AM Mechanized 0
3202001071016340400 0 FOC COGDYFB7 7/10/01 4:36 PM 7/10/01 4:38 PM Mechanized 0.02
3192001071016292600 2 FOC CODK7G64 7/12101 8:59 AM 7/12101 9:01 AM Mechanized 0.02
3182001071016292600 1 FOC CODK7G64 7/11/01 10:33 AM 7/11/01 10:35 AM Mechanized 0.02
3172001071011522200 0 FOC CP01DB42 7/10/0111:55AM 7/10/0111:58AM Mechanized 0.03
3162001071011484100 0 FOC CP5KLP20 7/10/0111:50AM 7/10/0111:51 AM Mechanized 0
3152001070916154300 0 FOC DOB3F9Y3 719101 4:17 PM 7/9/01 4:18 PM Mechanized 0
3142001070916120600 FOC D0119J74 7/9/01 4:13 PM 7/9/01 4:15 PM Mechanized 0
3132001070911365800 FOC COBXC770 7/12101 7:37 AM 7/12101 8:31 AM Mechanized 0.02
3122001070911221600 0 FOC COBXL7T4 7/9/0111:33AM 7/9/0111:38AM Mechanized 0.07
311 2001070910542100 0 FOC D07WDDN9 7/9/01 11:01 AM 7/9/01 12:01 PM Mechanized 0
3102001070910424500 0 FOC COCCVY43 7/9/0110:45AM 7/9/0111:32AM Mechanized 0
3092001070910271100 0 FOC CPCL1368 71910110:32AM 7/9/0111:32AM Mechanized 0.02

284 2001070310305300 FOC CPBHBY84 7/3/01 10:34 AM 7/5101 9:32 AM Mechanized 5.45
2832001070310081400 1 FOe CPOK67N3 7/12101 7:53 AM 7/12101 8:31 AM Mechanized 0.02

3062001070708505900 0 FOC C01YJ4F2 7m018:58AM 7/10/012:03 PM Mechanized 0.02
3052001070613572500 0 FOC CP6572C6 7/6/01 2:04 PM 716101 3:31 PM Mechanized 0.03
3042001070613530100 0 FOC DP9YRF33 716101 1:57 PM 7/6/012:32 PM Mechanized 0
3032001070613235500 0 FOC COC8RPW3 716101 1:26 PM 7/6/01 1:27 PM Mechanized 0
3022001070613184600 1 FOC CPWFTX6 7/1210111:57 AM 7/1210111:58AM Mechanized 0
301 2001070613184600 0 FOC CPWFTX6 7/6/01 1:21 PM 7/6/01 1:24 PM Mechanized 0.03
3002001070611212300 FOC COF9RG74 7/6/0111:33AM 7/6/0111:36AM Mechanized 0.03
2992001070611131100 FOC COFB1NP3 7/6/0111:15AM 7/6/0112:02PMMechanized 0
298 2001070609393000 FOC C03F8XK2 716101 9:41 AM 7/6/01 3:31 PM Mechanized 0.03
2972001070608331900 FOC CP9FQT23 7161018:36 AM 7/6/018:39 AM Mechanized 0.03
296 2001070608271800 FOC COBW4HY3 7161018:30 AM 7/6/018:31 AM Mechanized 0
2952001070513440900 FOC COGDJHF2 . 7/51011:46 PM 7/5101 1:48 PM Mechanized 0
294 2001070511431000 FOC CP1HM7RO 7/5101 12:44 PM 7/5101 12:45 PM Mechanized 0
2932001070510132700 OFOC CPCJ71QO 7/510110:15AM 7/510111:02AMMechanized 0
292 2001070509030800 0 FOC CP66MLH1 7/5101 9:06 AM 7/5101 9:09 AM Mechanized 0.02
291 2001070507255600 1 FOC D0G4QLT6 7/10/018:50 AM 7/10/018:51 AM Mechanized 0

286 2001070314220800 0 FOC N06MJ443 7/31012:26 PM 7/3/012:46 PM Mechanized 0.32

290 2001070315120400 0 FOC DOFB3859 7/3101 3:14 PM 7/3101 3:15 PM Mechanized 0.02
2892001070315010200 1 FOC CP96LV78 7/13101 9:35 AM 7/13101 9:56 AM Mechanized 0.35

285 2001070310431300 0 FOC CP4DOHN8 7/3101 10:45 AM 7/5101 9:32 AM Mechanized 5.27

2882001070314544900 0 FOC C02865X8 7/31012:59 PM 7/31013:01 PM Mechanized 0
2872001070314492400 0 FOC C054GJT7 7131012:51 PM 7/31012:54 PM Mechanized 0.03

331 2001071210490200 0 FOC CPFHBP60 7/12101 10:52 AM 7/12101 10:54 AM Mechanized 0.03
3322001071213035200 0 FOC C046J6C5 7/13101 8:41 AM 7/13/01 8:44 AM Mechanized 0.03
3332001071213035200 1 FOC C046J6C5 7/13/018:57 AM 7/13/01 8:59AM Mechanized 0.03
334 2001071214383400 0 FOC CPF463CO 7/12101 2:40 PMI 7/12101 2:41 PM Mechanized 0

33620010719 0 FOC NP2CKHP7 7/17/0111:11 AM 7/17/015:02 PM Mechanized 0.07
3352001071311184000 0 FOC NPD1KFC3 7/13/01 11:22 AM 7/13/01 11:48 AM Mechanized 0.4

3372001072212341600 0 FOC DP248H31 7/22101 12:36 PM 7/23/01 9:49 AM Mechanized 0

3392001072312492300 1 FOCC055KXL6 7/24/01 1:06 PM 7/24/012:05 PM Mechanized 0.03
3382001072312424300 0 FOC DOC1MFK3 7/23/01 12:46 PM 7/23101 1:33 PM Mechanized 0

3402001072321483400 0 FOC COCQ9RG7 7/23/01 9:52 PM 7/24/01 10:01 AM Mechanized 0
341 2001 072408355400 -j------0~F;;;;O;;;;C---t-::::C-::::O~6;-';'K8:c:2~W:7.7~--+-7/24/01 8:38 AM 7/24/01 8:39 AMr.1M..ec:-:.:-ha:=n:'::iz:=ed=.------l-------;o~-

5
• The Birch partially mechanized FOC calculations

include non-business hours. As such, a variance can be
expected when compared to BellSouth reported FOC Duration.
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Example of Five Flow-Through lSRs
- .~~ -1, =~ --: "::;:-:, -.<'":~~ =""""'-"":'"~-"'~7- - -----~ ----~--.

7/12101 11.07 8818 LSR LOADED AS MECHANIZED

PON POSTED AS ACKNOWLEDGED

POS ISSUED. SOCS STATUS - PD PENDING ORDER

INFO-ORDER NUM: DOF7BWH9

PON POSTED AS ACKNOWLEDGED

RETURN FEED RESENT - RETFD-SEQ =0003

INFO-ORDER NUM: NOFDTY67
8#5 FOC STAGED FOR LSR. LEO STATUS CHANGED TO "F"

865 COMPLETION STAGED FOR LSR, LEO STATUS CHANGED TO "PO

PROCESSING OF SERVICE ORDER NOFDTY67 IN STATUS PD DELAYED:
WAITING FOR LESOG RESPONSE

855 ISSUED RETURN-FEED # 0001 FOC SENT

865 ISSUED RETURN-FEED # 0003 COMPLETION SENT

SERVICE ORDER UPDATE PLACED BY LESOG

RETURN FEED RESENT - RETFD-SEQ =0003

RETURN FEED RESENT - RETFD-SEQ =0003
RETURN FEED RESENT - RETFD-SEQ =0003

LSR HAS BEEN SENT TO LESOG
PROCESSING OF SERVICE ORDER NPB5G3L5 IN STATUS AO DELAYED:
WAITING FOR LESOG RESPONSE

RETURN FEED RESENT - RETFD-SEQ = 0003

I LSR HAS 8EEN SENT TO LESOG
18#5 FOC STAGED FOR LSR, LEO STATUS CHANGED TO "F"

865 COMPLETION STAGED FOR LSR, LEO STATUS CHANGED TO "PO

LSR HAS BEEN SENT TO LESOG

855 ISSUED RETURN-FEED # 0001 FOC SENT
POS ISSUED, SOCS STATUS - PD PENDING ORDER
PON POSTED AS ACKNOWLEDGED
PON POSTED AS ACKNOWLEDGED

PROCESSING OF SERVICE ORDER NOFDTY67 IN STATUS AO DELAYED:
WAITING FOR LESOG RESPONSE

LSO IS INCONSISTANT WITH LOC8AN/ATN WHICH MAY CAUSE SITE ERRORS
INFO-OUT TO SOER

LSR HAS BEEN SENT TO LESOG

INFO-ORDER NUM: CPFHBP60
865 COMPLETION STAGED FOR LSR. LEO STATUS CHANGED TO "P"

LSR LOADED AS MECHANIZED

865 ISSUED RETURN-FEED # 0003 COMPLETION SENT
RETURN FEED RESENT - RETFD-SEQ = 0003

865 ISSUED RETURN-FEED # 0003 COMPLETION SENT

RETURN FEED RESENT - RETFD-SEQ =0003
RETURN FEED RESENT - RETFD-SEQ =0003

8#5 FOC STAGED FOR LSR. LEO STATUS CHANGED TO "F"

LSR LOADED AS MECHANIZED
LSR HAS BEEN SENT TO LESOG

INFO-ORDER NUM: DOC9LJF7

8#5 FOC STAGED FOR LSR. LEO STATUS CHANGED TO "F"
855 ISSUED RETURN-FEED # 0001 FOC SENT

LSO IS INCONSISTANT WITH LOCBAN/ATN WHICH MAY CAUSE SITE ERRORS

POS ISSUED, SOCS STATUS - PD PENDING ORDER
PON POSTED AS ACKNOWLEDGED

PON POSTED AS ACKNOWLEDGED

PON POSTED AS ACKNOWLEDGED

PON POSTED AS ACKNOWLEDGED

865 COMPLETION STAGED FOR LSR, LEO STATUS CHANGED TO "PO
865 ISSUED RETURN-FEED # 0003 COMPLETION SENT

RETURN FEED RESENT - RETFD-SEQ =0003

POS ISSUED, SOCS STATUS - PD PENDING ORDER

RETURN FEED RESENT - RETFD-SEQ =0003
RETURN FEED RESENT - RETFD-SEQ =0003

855 ISSUED RETURN-FEED # 0001 FOC SENT

LSR LOADED AS MECHANIZED

PROCESSING OF SERVICE ORDER NPB5G3L51N STATUS PD DELAYED:
WAITING FOR LESOG RESPONSE

i INFO-oRDER NUM: CP1T2XY9

LSO IS INCONSISTANT WITH LOCBANIATN WHICH MAY CAUSE SITE ERRORS

:INFO-oUT TO SOER

'RETURN FEED RESENT - RETFD-SEQ = 0003

ILSR LOADED AS MECHANIZED

:SERVICE ORDER UPDATE PLACED BY LESOG
IINFO-ORDER NUM: DPB4JV39

8050
C040

8025

8025

C040

8025

8025

8025

C020

8025

8025

C040

C020

8025

8025 '

8050

8050

C020

C020

8025

8025
8025

C020

TAGR
TAGR

B050

8025

8025

8050

8050

8025

C020

C040

C020

B818

TAGR
8818

BB18

TAGR
TAGR

8025
TAGR

B025
TAGR

TAGR
TAGR

7/1210111:04 ,

7/13101 10:04
7/12101 11 :02

7/12101 17:45

7/12101 11:04

7/12101 17:16

7/12101 11:02

7/13101 5:16

7/1210111:07

7/12101 17:16

7/12101 11 :07

7/12101 16:29
7/12101 16:29

7/12101 16:16

7/1210111:07

7/12101 17:45

7/1210116:16

7/12101 11:04

7/10/019:15

7/12101 11:04

7/1210111:10

7/12101 11 :04

7/131015:16
7/13/01 9:50

7/12101 11:10

7/1210111:09
7/12101 11:09

7/12101 11 :09

7/10/019:15

7/12101 11:10

7/12101 11:09

7/12101 11 :09

7/12101 10:58

7/12101 10:55
7/12101 10:55

7/12101 16:03
7/12101 16:04

7/12101 16:03

7/12101 10:58

7/12101 10:55

7/13/01 9:50
7/13101 10:07

7/12101 10:56

7/12101 10:56

7/12101 10:55

7/101019:17 B050

7/101019:18
m0/019:20
7/10/01 9:20
7/10101 9:20
7/10/01 9:30
7/10/01 9:30
7/10/01 9:30
7/10/01 9:31
7/10/01 9:31

7/12101 17:07
7/12101 17:07
7/12101 17:45
7/12101 18:16
7/131015:46

7/13101 10:17
7/13/01 14:46
7/13/01 14:48
7/12101 14:43 ,

7/12101 14:43

7/12101 14:44 B050 I

7/12101 14:45 B050
7/12101 14:47 C020
7/12101 14:47 C020
7/12101 14:47 C020

1

! 7/12101 10:56

4 1986 2001071210490200 0
5 1986 2001071210490200 0
6 1986 2001071210490200 0
7 1986 2001071210490200 0
8 1986 2001071210490200 0
9 1986 2001071210490200 0
10 1986 2001071210490200 0
11 1986 2001071210490200, 0
12 1986 2001071210490200' 0
13 1986 2001071210490200 0
14 1986 2001071210490200 0
15 1986 2001071210490200 0
16 1986 2001071210490200 0
17 1986 2001071210490200 0
18 1986 2001071210490200 0
19 1986 2001071210490200 0
20 1986 I 2oo10712104414ooi 0
21 1986 2001071210441400 0
22 1986 2001071210441400 0
23 1986 2001071210441400 0
24 1986 2001071210441400 0
25 1986 I 2001071210441400 0
26 1986 2001071210441400 0
27 1986 2001071210441400 0
28 1986 2001071210441400 0
29 1986 2001071210441400 0
30 1986 2001071210441400 0
31 1986 2001071210441400 0
32 1986 2001071210441400 0
33 1986 2001071210441400, 0
34 1986 20010712104414001 0
35 1986 2001071210441400 0
36 1986 2001071210390500 0
37 1986 2001071210390500 0
38 1986 2001071210390500 0
39 1986 2001071210390500 0
40 1986 2001071210390500 0
41 1986 2001071210390500 0
42 1986 2001071210390500 0
43 1986 2001071210390500 0
44 1986 2001071210390500 0
45 1986 2001071210390500 0
46 1986 2001071210390500 0
47 1986 2001071210390500 0
48 1986 GA435085 0
49 1986 GA435085 0

50 1986 GA435085 0

51 1986 GA435085 0
52 1986 GA435085 0
53 1986 GA435085 0
54 1986 GA435085 0
55 1986 GA435085 0
56 1986 GA435085 0
57 1986 GA435085 0
58 1986 GA435085 0
59 1986 GA435085 0
60 1986 GA435085 0
61 1986 GA435085 0
62 1986 GA435085 0
63 1986 GA435085 0
64 1986 'GA435085 0
65 1986 GA435085 0
66 1986 GA435085 0
67 1986 GA435085 0
68 1986 iGA435781 0
69 1986 IGA435781 0

70 1986 +9A435781__.

I
71 1986 iGA435781
72 1986 GA435781
73 1986 GA435781--··-
74 1986 GA43578"1
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1986 GA435781 I INFO-OUT TO SOERo 7/12101 14:47 C020
76 1986 GA435781 0 7/12101 14:47 C020 INFO-ORDER NUM: NPB5G3L5
77 1986 GA435781 0 7/12101 15:02 B050 8#5 FOC STAGED FOR LSR, LEO STATUS CHANGED TO "F"
78 1986 GA435781 0 7/12101 15:02 B025 855 ISSUED RETURN-FEED # 0001 FOC SENT
79 1986 GA435781 0 7/12101 15:02 B025 POS ISSUED, soes STATUS - PO PENDING ORDER
80 1986 GA435781 0 7/12101 15:02 TAGR PON POSTED AS ACKNOWLEDGED
81 1986 iGA435781 0 7/12101 15:02 TAGR PON POSTED AS ACKNOWLEDGED
82 1986 GA435781 0 7/18/01 16:49 B050 865 COMPLETION STAGED FOR LSR. LEO STATUS CHANGED TO "P"
83 1986 'GA435781 0 7/18101 16:59 B025 865 ISSUED RETURN-FEED # 0003 COMPLETION SENT
84 1986 iGA435781 0 7/18101 17:45 B025 RETURN FEED RESENT - RETFD-SEQ =0003
85 1986 'GA435781 0 I 7/18101 18:16 B025 RETURN FEED RESENT - RETFD-SEQ =0003
86 1986 GA435781 0 7/19/015:16 8025 I RETURN FEED RESENT - RETFD-SEQ =0003
87 1986 GA435781 0 7/19/01 9:45 B025 RETURN FEED RESENT - RETFD-SEQ =0003
88 1986 GA435781 0 7/19/01 14:17 B025 ,RETURN FEED RESENT - RETFD-SEQ =0003
89 1986 GA435781 0 7/19/01 18:45 I 8025 I !RETURN FEED RESENT - RETFD-SEQ =0003
90 1986 GA435781 0 7120101 5:16 B025 'RETURN FEED RESENT - RETFD-sEQ =0003
91 1986 GA435781 0 7/20101 9:46 I B025 I RETURN FEED RESENT - RETFD-sEQ =0003
92 1986 ,GA435781 0 7/20101 14:17 B025 I RETURN FEED RESENT - RETFD-sEQ =0003
93 1986 'GA435781 0 7120/01 18:46 B025 RETURN FEED RESENT - RETFD-sEQ =0003
94 1986 GA435781 I 0 7121/01 5:15 B025 RETURN FEED RESENT - RETFD-sEQ =0003
95 1986 I,GA435781 0 7121101 9:45 B025 RETURN FEED RESENT - RETFD-SEQ =0003

1986 GA435781
- --

7121/01 14:15 8025 RETURN FEED RESENT· RETFD-SEQ =000396 0
97 1986 GA435781 0 7/21/01 14:16 TAGR II-'UN I-'usr

2


